Langdon Vision
Insurance and Cancellation Policy

Please note that all professional and service fees are due in full at the time of service.

Insurance policy

At Langdon Vision we are happy to assist you in accessing your insurance benefits. Please
keep in mind this is a courtesy service that we provide to our customers. Any disputes in
coverage must be addressed to the insurance company directly. We do recommend that you
check with your insurance company for eligibility and amount of coverage for both eye exams
and glasses/contact lenses before you book your appointments. Appointments can not be
cancelled on the same day due to lack of coverage.

Langdon Vision Cancellation Policy

At Langdon Vision we believe in giving everyone quality care and strive to give each patient
the attention that they need. In order to help us achieve this we do ask that booked
appointments be honoured. If you are unable to attend your appointment at your scheduled
time, we do ask that you give us notice as soon as possible. Appointments cancelled with less
then 24 hours notice will be subject to a $50 cancellation fee and may lose booking privileges.

*Langdon Vision reserves the right to cancel appointments on short notice due to extreme
weather.

| have read the above policies.

| give my permission to direct bill my insurance and for Langdon Vision to hold my
insurance information and card likeness on file.
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